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Community College

Xendirect Communication

XenDirect communication is a comprehensive feature that facilitates seamless and centralized
communication among students, instructors, administrators, and staff members within the platform
using LaGuardia based (@/agcc.cuny.edu) emails. It allows users to send private messages, group

messages, and updates, promoting efficient information exchange, addressing queries, and fostering
collaboration. With user-friendly tools and personalized dashboards, XenDirect communication
enhances engagement, supports timely updates, and strengthens the overall educational community's
connection and communication.

The XenDirect Communication tools offer numerous benefits for LaGuardia:

1.

Efficient Information Exchange: XenDirect communication enables quick and direct exchange of
information between students, instructors, administrators, and staff, promoting timely updates
and reducing response times.

Seamless Collaboration: Users can collaborate on course-related matters, projects, or
administrative tasks, fostering teamwork and enhancing overall efficiency.

Enhanced Engagement: Communication tools in XenDirect facilitate active engagement among
students and instructors, promoting a dynamic and interactive learning environment.

Personalized Communication: Users can send private messages, ensuring sensitive information
remains confidential, and offering personalized support to individual students or staff members.

Group Messaging: Group messaging allows for targeted communication to specific student
groups or staff members, streamlining announcements and updates.

Announcements and Notifications: XenDirect communication enables the easy dissemination of
announcements, reminders, and important notifications to the entire LaGuardia community.

Centralized Communication: All communication begins from the XenDirect platform, ensuring a
centralized location for messages, making it easy for administrators, instructors and users to
manage emails sent.

Support for Remote Learning: During remote or hybrid learning situations, XenDirect
communication bridges the gap between students and instructors, supporting effective virtual
communication and instruction.



9. Trackable Communication: Administrators can track upload history, ensuring transparency and

accountability in all interactions.

10. Improved Student-Teacher Interaction: XenDirect communication fosters stronger connections

between students and instructors, promoting better understanding and personalized support.

Overall, XenDirect communication facilitates effective and streamlined interaction within the LaGuardia
community, enhancing engagement, collaboration, and communication among all stakeholders.

Please note that if would like to report student issues please contact or direct them to
ACEreg@lagcc.cuny.edu.

For technical staff issues please contact xendirectsupport@lagcc.cuny.edu and report your
inquiry. Remember to provide necessary details when seeking help, such as your account
information, specific error messages, and steps you have already taken to troubleshoot the
issue. This will help the support team or community members better understand your situation
and provide more accurate solutions.




