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Introduction to Reports Insight

InSight is a comprehensive Reporting Management System (RMS) that enables organizations to easily
convert raw data into valuable insights. It supports intelligent decision-making processes and helps
identify new opportunities, leading to a competitive advantage in the market. InSight provides instant
information to decision-makers at all levels, presenting it in a format that facilitates intelligent decision-
making. It offers features like customizable reports, graphs, and data mining capabilities to determine
program effectiveness. Users can create custom dashboards for presentations and drill down into data
for detailed analysis. InSight includes built-in XenDirect reports, upgraded snapshots and dashboards,
and the ability to schedule reports for timely access. Users can modify existing reports and dashboards,
add or remove columns, and even create custom queries, reports, and dashboards from scratch. InSight
is seamlessly integrated into XenDirect, requiring no external tools or installations. The advanced level,
InSight Pro, supports the creation of legacy reports and provides extensive customization options.

You can access Xendirect by visiting the following page:

https://laguardia.xendirect.com/login
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1. Once you login to the left side menu will contain the option called Insight section where you will be redirected to the Insight reports list.
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TELCOO1 @lagce.cuny.edu
CAFPPOO1 @lagee.cuny.edu
TELCO76 @lagec cuny.edu
CAPPO52 @lagec.cuny.edu
CIET030 @lagee. cuny.edu
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2. The next menu option is the Insight section where you can find all reports and dashboards related to your program.
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ACTION
XenDirect Reports
Loc R ol Courses About to End List of the Course Sections that end within the filter parameters. Includes numerous highlights to ...
ABS
Courses About to Start List of the Course Sections that start within the value of the filter parameters. Includes numerous ...
ACE Enroliment
Bursar and Busin...
ATTENDANCE - ATTENDANCE AUDITS
CAPP
Attendance Code Audit List of Client Daily Attendance records missing an Attendance Code or using an Attendance Code...
CIET
Attendance Missing List of Client Daily Attendance records missing based on dates.
CTEA
Extra Attendance List of Client Daily Attendance records on dates not scheduled. Grouped by Client.

FATHERHOOD

The report section is divided by program where by selecting the program you will be able to see the reports available.

The filter option can be used to narrow down report searches.
This section and specific reports are only available to selected groups.
If you would like to have access please contact your program manager and director for access.
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3. Once you select the program you will be able to see the reports list with their corresponding title and description.
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XenDirect Reports
Local R hs*tl::dem Registration History for List of the Client Assignment records with basic enroliment information columns. Grouped by Course Code. >
ul
ABS
Students with Balance List of the Invoices with aging details. Grouped by 30 day Aging periods. b
ACE Enroliment
Bursar and Busin...
Workforce Balance Due List of the Balance Due invoices per Client per Course Code. >
CAPP
CIET
WorkForce Case Notes List of the Client Case Note records. Grouped by Client. ¢ >
Last Edited: 01/10/2023
Workforce Completion by Program  Displays a pie chart with counts/percentages based on Enrollment Status >
Group
CTEA
FATHERHOOD Workforce Courses About to End List of the Course Sections that end within the filter parameters. Includes numerous highlights to quickly identi... ~ Created By: H >
Last Edited:
InHouse
Marketing Workforce Courses About to Start List of the Course Sections that start within the value of the filter parameters. Includes numerous highlights to ... 7
PDA IEP
Workforce Courses About to Start List of the Balance Due invoices per Client per Course Code. >
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4. When you select the report you will be able to see the details about the collected data pertaining your program.
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Workforce Courses About to End

Report Generated: User: Organization:

07/18/2023 02:54:33 FM LaGuardia CC

InSight Menu >> Acticn >> Courses About to End
List of the Course Sections that end within the filter parameters. Includes numerous highlights to quickly identify important information.

Report Filter Info:

1 ActivityType = Course
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a. Ifyoudo not see the report and would like to have access please contact your program manager and director for access.



5. Depending on the report and access the following options will be available to you.
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a. Filters will allow you to focus on specific subsets of data within a report, such as a specific date range, course, instructor, or any
other relevant attribute. By applying filters, you can customize the report to display only the data that is relevant to their
analysis or decision-making process, providing a more targeted and meaningful view of the information.

b. You will be able to print, export and email reports as needed to assist you displaying your results.

For further info, please visit the Xendirect Knowledge Base page: https://xenegrade.kayako.com/article/494-what-is-insight




