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HOW TO CREATE A TICKET HUMAN RESOURCES & PAYROLL

1. Go to https://cunyithelp.cuny.edu/csp to login to Service Now ticketing system.
2. Click on the ‘Login’ link on the top right of the screen.
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Browse IT Services Find Answers Reach Tech Resources &
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Feedback Reach Campus Tech Resources & Service Desk

Information

3. Enter your CUNYFirst credentials to login to the system.
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Web Applications Login

If you are logging into a University cloud service offering, such as
Dropbox or Microsoft Office 365 for Education, you agree to abide by
the terms in the CUNY Use of University Data in the Cloud
policy.

Log in with your CUNY Login credentials:

Username

—— 1

Password

> Forgot Password > New User
> Forgot Username > Manage your Account

4. Click on the ‘Catalog’ link on the top right menu.
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https://cunyithelp.cuny.edu/csp

5. On the left-side menu, click on ‘LaGuardia Community College Catalog’ (1). Select the ‘LAGCC Human Resources

& Payroll’ tile (2).

Home » AllCatalogs ¥ LaGuardia Community College Catalog

LaGuardia Community College Catalog

CUNY Enterprise Access Requests

(1) CUNY Enterprise Catalog
LaGuardia Community College Catalog I

LAGCC - Submit an Incident
Something is broken

View Details

LAGCC Collaboration Tools
Blackboard Support, Zoom, DropBox

View Details

LAGCC Employee Email

Client Access, Shared Mailbox,
Distribution Group

View Details

Search Catalog

o]

LAGCC Accounts Management

CUNYfirst Access, SIMS, Local SharePoint
Sites

View Details

LAGCC Communications Req...

Email, Text Message

View Details

LAGCC Human Resources & P...

Benefits, Payroll, Time and Leave,
Compliance Training, COVID, CUNYfirst

fiew Details

LAGCC Campus Applications
Faculty & Staff Portal, SEMS, C2C, SIRS

View Details

LAGCC Data Request

Adhoc Report, Recurrent Report/
Process, New Data Store/BI Report

View Details

LAGCC IT Equipment Purchas. ..
IT Approvals, Request A Quote

View Details

6. The window will open a form to input a ticket. Please fill in the required information marked by the red asterisk
(*). We recommend to enter the description of the problem which can expedite the ticket resolving process.

()

After the form is completed, please click ‘Submit’.
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LAGCC Human Resources & Payroll

Benefits, Payroll, Timeand Leave, Compliance Training, COVID, CUNYfirst

Welcome:

Required information
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* s this request for yourself? =0

Additional email for notification

* Category
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Short Description

Description
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