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ACCESSING PRASSIST FROM VPN OR CAMPUS LAGUARDIA NETWORK

Copy the following link https://timesheet.laguardia.edu to any of the browsers shown below to avoid extra steps:

e  Microsoft Edge
e Internet Explorer

ACCESSING PRASSIST FROM OUTSIDE CAMPUS AND OUTSIDE LAGUARDIA NETWORK

USING WINDOWS OPERATING SYSTEM

1. Copy the following link https://timesheet.laguardia.edu on your browser. This link will take you to a login page where you
will need to enter your Outlook credentials without @lagcc.cuny.edu. Please don’t forget to include laguardia\ as part of

the username.

Doemaintuser name: Ilaguardia"nuser

Passward: I--------------l

2. Once the credentials are entered, please click ‘Sign in’ shown below.

ig
[ Work Resources
?:," RemoteApp and Desktop Connection
Help

Domain\user name: |laguardialuser
Fesaord:

Security

Warning: By logging in to this web page, you confirm
that this computer complies with your arganization's
security policy.

3. Aftersigning in, the window below will appear. Click on the PRAssist icon shown in red.

Current folder: /

PRAssist




4. This will download an application to your computer shown on the image below. Click on that application.

ELIVEG RG] 7

W ceub- e_2 -Quick Collection-
<

Show all downloads

L | Work Resources

»®)

RemoteApp and Desktop Connection

RemoteApp and Desktops Sign out

Current folder: /

C

PRAssist

5. After opening the application, the window shown below may appear. Click on the ‘Remote Desktop Connection’ application
and click ‘OK’.

- 23

— e

L | Work Resources
?f;' Remotelpp and Desktop Connection

RemoteApp and Desktops Help Sign out

How do you want to open this file?

Kk ing thi
Current folder: / b0 S ORE

C

PRAssist

Remote Desktop

Other options

@ Remote Desktop
New

m Lock for an app in the Microsoft Store

Always use this app to open .rdp files

OK

6. The small window below will pop up. Click ‘Connect’ shown below in red.

& RemoteApp X

(] Do you trust the publisher of this RemoteApp program?

This RemeoteApp program could ham your local or remote computer. Make sure that you trust the publisher
before you connect to run this program.

% Publisher: * laguardia.edu
Type: RemoteApp program
Path: msedge (2} https:/Aimesheet laguardia.edu/prAssist/ ...
Name: PRAssist

Remote computer: REMOTEAFPPS . LAGUARDIACC

Gateway server: remoteapps laguardia .edu

[]Dont ask me again for remote connections from this publisher

'\: Show Details Connect




7. After clicking the connect button, the window below will appear automatically. Please enter your PRAssist login as usual.
You will be able to access PRAssist normally.

D | [y ucxPR-ASSIST On-Linem X |+ = @ =

[ (%) https;//timeshestlaguardia.edu/prassist/PRLogon.aspx A e = 2

Human Part-time Employment / Time and Leave System

Resources

Welcome to PRASssIst

Part Time Employee

Appointment, Payroll and Time & Leave Management System

Login ID-
e —

Log On

Please contact OHR Payroll with any questions at (713) 482-5518

ﬁ Cligk here to Prassist O

* Note 1: In the case the window above does not appear automatically, the system will ask again for credentials on a separate
screen shown below. Enter your log in as step 2 and click ‘OK’. The PRAssist log in window will appear after this.

B} RemoteApp

Starting your app

)

PRAssist

EJ https://timesheet.laguardia.edu/RDWeb/Pag

Initiating remote connection...

Windows Security

P .
x) Show Details

Enter your credentials

Type your user name and password to connect to
RemaoteApps.laguardia.cc [

‘ laguardia\user * ‘

More choices

Cancel




** Note 2: The entire process shown above is needed to be done only ONCE. After the process is finished, if you need to access

PRAssist again, go to your ‘Downloads’ folder and click on the application downloaded previously. This will automatically open the
PRAssist Timesheets window.

* | |ﬂ = | Downloads
Home Share View
r

v 4 ¥ » ThisPC » Downloads O

Marne Date modified Type Size
v 3 Quick access

[ Desktop
; Downloads

EE-‘] Documents

~ Today (1)

& cpub-msedge_2_-QuickSessionCollectio. | 5/12/2022 5:23 PM

Remote Desktop .. 2 KB

% % %N

= Pictures

2022
J’) Music
m Videos

@ COnelrive
I This PC
- TEMP (D2}

[? Metwark



USING MAC COMPUTER

1. Open the app store and search ‘Remote desktop’. Download the ‘Microsoft Remote Desktop’ application.

Results for “remote desktop”

Y Discover

= Ao Microsoft Remote Desktop Apple Remote Desktop
<L Arcace 9 Work from anywhere GET . Utilities $79.99

Filters ~

)\ Create
ﬂ Work
# Play

A Develop

@ Categories

a Updates

Parallels Desktop Jump Desktop (RDP, VNC, Fluid)
@ Run Windows applications GET Fast and secure remote desktop $3a.99

Copy the following link https://timesheet.laguardia.edu on your browser. This link will take you to a login page where you

will need to enter your Outlook credentials without @lagcc.cuny.edu. Please don’t forget to include laguardia\ as part of
the username.

Dormainiuser name: IIaguardia‘auser

Password: I--------------l

3. Once the credentials are entered, please click ‘Sign in” shown below.

L | Work Resources

. ?_‘," Remotefpp and Desktop Connection

Help

Domain\user name: |laguardia\user
Ensanort

Security

Warning: By logging in to this web page, you confirm
that this computer complies with your arganization's
security policy.

4. After signing in, the window below will appear. Click on the PRAssist icon shown in red.



Ider: /

PRAssist

5. This will download an application to your computer shown on the image below. Click on that application.

| 0 & timesheet.laguardia.edu & (4] ] San i

Downloads Clear |

cpub-msedge_2_-QuickS...ionCollection-CmsRdsh.rdp o
8 KB

& Work Resources
L@ Remotedpp and Desktop Connection

RemoteApp and Desktops Sign out

Current folder: /

PRAssist

6. The remote desktop will open, please click the following sequence that will appear on your MAC.

Downloads | Clear |

cpub-msedge__2_-QuickS...ionCollection-CmsRdsh.rdp
KB

Microsoft Remote Desktop

| Work Resol |
%) RemoteApp and Desk| .
RemoteApp and Desktop - Help Sign out
_— 1010101000101 |
Current folder: / 0101101010100
1010101000101

PRAssist
Help us make your experience
better?

Sharing your usage and performance information with
Microsoft helps us to improve Remote Desktop Services.
You can stop sharing your information in Preferences at
any time.

Yes

Mot now

Privacy statement




|

timesheet.laguardia.edu

O O ==

Microsoft Remote Desktop

Clear

Downloads

-msedge__2_-QuickS...ionCollection-CmsRdsh.rdp

b-
KB

| Work Reso

RemoteApp and Deski

RemoteApp and Desktop

Current folder: /

PRAssist

Work Reso

“12%) Remoteapp and Desk

RemoteApp and Desktop

Current folder: /

We need to request access to your
microphone and camera
Access to your microphone and camera is required to use
them in a remote session. You can change microphone

and camera permissions in the macOS Security and
Privacy settings at any time.

timesheet.laguardia.edu

Help Sign out

aon
(+] M e

Microsoft Remote Desktop

“Microsoft Remote Desktop” would like to
access the camera.

Access to your camera is required to use it in a
remote session.

Don't Allow ! oK I

We need to request access to your
microphone and camera
Access to your microphone and camera is required to use
them in a remote session. You can change microphone

and camera permissions in the macOS Security and
Privacy settings at any time.

Downloads | Clear |

cpub-msedge_2_-QuickS ..ionCollection-CmsRdsh.rdp @
KB

Help Sign out




7. After completing the steps above, the remote desktop connection will ask for the credentials one more time. Enter your
Outlook credentials without @lagcc.cuny.edu. Please don’t forget to include laguardia\ as part of the username shown in
the red box and click ‘Continue’.

Ny Microsoft Remote Desktop o M goa [
H v+ - PCs 23 =
Downloads Clear |
~QuickS...ionCollection-CmsRdsh.rdp @
Work
2% RemoteAp)
RemoteApp and delp Sign out
— —

PRAssist Starting
REMOTEAPPS.LAGUARDIA.CC:3389

Initiating remote connection...

p—
Cancel
¢ T |+ Microsoft Remote Des o & w1
¥ i PCs \ o1 L
| Downloads Clear |
-QuickS...ionCollection-CmsRdsh.rdp )
Work
%) Remotenp|
RemoteApp and 1elp Sign out
—
Current folder: /
c s"“"‘, Enter Your User Account

This user account will be used to connect to
REMOTEAPPS.LAGUARDIA.CC:3389 (remote PC) and
laguardia.edu (g: y).

Username: ..Iaguardia\user

Password: I" sessssssss

|_| Show password

Cancel Continue I




8. The window below will appear, click ‘Continue’ and the PRAssist window will appear. You can log in to PRAssits normally.

Mic t Remote Desktop (4] i) = | [F
# -+ - PCs a £
Downloads | Clear |
| 2_-QuickS...ionCollection-CmsRdsh.rdp )
Work
2%} Remotenp)
RemoteApp and delp Sign out
— —_—
Current folder: /
e -
PRAssist ~ You are connecting to the RDP host "REMOTEAPPS.LAGUARDIA.CC™. The
certificate couldn't be verified back to a root certificate. Your connection
m may not be secure. Do you want to continue?
Show Certificate Cancel -I ‘
|
im] | D iz PR-ASSIST On-Line sz x | + - o >
) ) 5]  httpsy//timesheetlaguardia.edu/prissist/PRLogon.aspx AD 7= g
::.::Jau':'ces Part-time Employment / Time and Leave System

Welcome to PRASssist

Part Time Employee

Appointment, Payroll and Time & Leave Management System

S —

Please contact OHR Payroll with any questions at (715) 482-5518

10



USING MOBIL DEVICES — APPLE

1.

Go to the apple store and search for ‘Remote Desktop
Mobile’. Download the application shown on the red box.

Go to Safari browser and enter timesheet.laguardia.edu on the
address bar. The website shown on the right will appear.

Enter your outlook credentials as follows:

Domaintuser name: | laguardiaiuser

Password:

The user is your user@lagcc.cuny.edu and outlook password.

Click ‘Sign In” shown in red.

6:314

Q remote desktop mobile

9 Remote Desktop Mohile

AnyDesk Remote Deskt...

A Work Resources
S e e

11


mailto:user@lagcc.cuny.edu

5.

6.

7.

Click on the PRAssist icon shown in red.

This will prompt the message shown on the right, click
‘Download’

Click on the Download symbol at the bottom
of the page shown in red.

sA

& timeshest laguardia.edu

]

[ wrork Pesauices

| timesheet.laguardia.edu

12



8. The menu shown on the right will appear. Click on
‘Downloads’.

W Work Resources

Show Top Address Bar

Privacy Report

Website Settings

Request Desktop Wel

Hide Toolbar

Downloads

A

timesheet.laguardia.edu

9. The downloads will appear on the screen. Click on the
top file. This will prompt the application downloaded
in step 1.

Downloads

. cpub-msedge__2_-Quicl
. cpub-msedge__2_-QuickSessi...

13



10. Enter your outlook credential as before:

laguardia\user
Outlook password

Click ‘Continue’

11. This will open the ‘Remote Desktop Mobile’
application which will open the PRAssist website.

12. Enter your PRAssist login as usual. You will be able to
access PRAssist normally.

USING MOBIL DEVICES — ANDROID

Enter Your User Account
This user account will be used to
connect to a remote PC.

Continue

® Passwords

N By RO Wi

Welcome to
PRASssist

14



1. Go to the google store and search for ‘Remote
Desktop’. Download the application shown on the red
box.

1. Gotoyour browser and enter timesheet.laguardia.edu on the
address bar. The website shown on the right will appear.

O @ timesheet.laguardia.edu/RI

2. Enter your outlook credentials as follows:

A Work Resources
28 Rt ek Emrectin

Domainuser name: Ilaguardia\user

PES.S.WI:Ird: Ili.llli.lllil'l

The user is your user@lagcc.cuny.edu and outlook password.

3. Click ‘Sign In’ shown in red.



mailto:user@lagcc.cuny.edu

4.

5.

Click on the PRAssist icon shown in red.

This will prompt the message shown on the right, click
‘Open’

‘D @ timesheet laguardia.edu/Rl

[ Work Resources
L205) runag s oo cotearsn

Rameta’pp and Deskiope

& timesheet.laguardia.edu/RI
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6. Click on the ‘Connect’ button shown in red.

Make sure you trust the remote PC
before you connect.

PC name REMOTEAPPS.LAGUARDIA
Gateway remoteapps.laguardia.edu

Local storage
Microphone

Clipboard

D Never ask again for connections to this PC

7. Enter your outlook credential as before:

laguardia\user
Outlook password

Enter Your User Account

Click ‘Continue’
This user account will be used to connect to

(gateway).




8.

Enter your PRAssist login as usual. You will be able to
access PRAssist normally.

[0 | [ o PRASSSTOn line s % == = 00X
C Q@ O hips/timeshestiaguar.. A ‘3 @
P Part-time Employment / Time and Leave
Resources System

Welcome to
PRAssist

Part Time Employee

Appointment, Payroll
and Time & Leave
Management System

[
Lagnn

P ]

[togon

Plwase coniact OHR Payrol wih any gueslions ai (718) 482
518
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